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Please scroll down to

view 3 consecutive
power bills

Residential case study — hybrid system
featuring Archimedes wind turbine, solar
panels and storage battery




Your account details

Syn e rgy Account number [ ]

Invoice number 2050629616

Date of issue 19 Jan 2026
ABN: 58 673 830 106

Your account summary

III""I|II|I"IIIIlIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII""IIIIIIII Open”’]g balance

- 026301

MR R CRAIG $320.69cr

] +
N This bill

No payment

required $7324

Totgl
$247.45cr

Electricity Account

Tax Invoice

Need help with your bill? Visit synergy.net.au/help

How much energy
have you used?

To make the most

of your solar energy, Last year: 809

use your electricity Last bill: 0
while the sun’s out.

This bill: 0

I I | I } kWh
0 170 340 510 680 850

Your average daily usage 0.0060 units
Your average daily cost $1.16 per day

gl Datais fi th imilar billi
. ata is from the same or similar billing
gnergy-sqw ng period last year. To see how your usage
tips scan the @ compares with your suburb, similar sized
homes, or to access popular energy
QR code. > saving tips, visit
synergy.net.au/myaccount

Payment options . el?/
Direct Debit* BPAY®/BPAY View* y gy
t&b The set and forget way to pay. . Biller Code: 2600
Visit synergy.net.au/directdebit Q Reference:
VISA Contact your bank or financial institution to Payment number [ ]

— Credit/Debit Card* make this payment from your cheque, savings,

o debit or transaction account.
Online: synergy.net.au/payments

B Phone: 1300 650 900 Centrepay No payment required $247.45cr
peattl Eligible residential customers can use Centrepay

to make voluntary, regular deductions from their . a ..
'> Centrelink payments. No payment is required as your account is in

Visit servicesaustralia.gov.au/centrepay and credit.

||| |||I| Il‘l |‘| register using Synergy reference 555 015 042 S.
Mail

') Post Billpay*
Pay in person at any post office.

*2608 5219520912 Send your cheque payable to Synergy with this
MR R CRAIG payment slip to GPO Box U1913 Perth WA 6845.
Account number: | NNREEE *Fees may apply lof2

<0000024745> <000260> <000521952091002> >



How we've calculated your bill

Account summary
Last bill

Payments

Credits

Opening balance

Credits

Home Plan (Al) tariff
Bill period: 15 Nov 2025 - 16 Jan 2026

*Renewable Energy Buyback Amount

Plus GST @ 10.00%
Total

Your energy supply details

NMI:

Next scheduled read date: 19 Mar 2026

Supply address: NG
]

Your usage summary for meter number: CEENNEGEGNGGgG

Supply period: 15 Nov 2025 - 16 Jan 2026

Net Export Peak
Net Export Off Peak

Residential Anytime consumption

tYour interval meter data is available online. Visit synergy.net.au/myaccount to login or register.

This bill

Home Plan (Al) tariff
Bill period: 15 Nov 2025 - 16 Jan 2026

Residential Anytime consumption

Supply charge

Plus GST @ 10.00%
Total

Important information

Need more time to pay?
If you're on holidays or just a little short this month,
we can help. Visit synergy.net.au/extension

Moving home?
Start, close or transfer your connection online.
Visit synergy.net.au/moving

Concessions

Concession card holders may be eligible to receive a
rebate on their residential electricity bill. For more
information, visit synergy.net.au/concessions

If your account has been estimated

If you wish to find out how or why it was estimated,
or if you would like to request a meter reading, call
uson 1313 53.

Unit of

Units measure
1,896.34 kWh
Unit of

Units measure
0.3810 kWh
63 days

Customer Charter

For information on our products and services,
and our obligations under the Customer Service
Code, visit synergy.net.au/charter

Complaints process

At Synergy, we're here to help. If you have a
complaint, please call 1800 208 987 to speak
with our Customer Service Representative. If
they're unable to resolve your complaint, our
Complaints Team may be able to help. If your
complaint remains unresolved, you can contact
the Energy and Water Ombudsman on

1800 754 004.

Faults
Call the Western Power 24hr emergency line on
1313 51.

$185.39¢r
$0.00
$135.30cr
$320.69cr
Unit
price (cents) Amount
7.1350 $135.30cr
$0.00
$135.30cr
Units Units
imported (kWh) exported (kWh)
370.4860
1525.8520
0.3810
Unit
price (cents) Amount
29.4290 $0.11
105.5005 $66.47
$6.66
$73.24
We're here to help
L§ synergy.net.au
W 131353
Z TTY Service: 1336 77

m Interpreter Service: 1314 50

Family and Domestic Violence
wlil Account Support: 1800 637 985

20f2



Your account details
Syn e rgy Account number L
Invoice number 2204528398
Date of issue 23 Mar 2026
ABN: 58 673 830 106

Your account summary

III""I|II|I"IIII|I|IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII""IIIIIIII Openlng balance

- 025463

MR R CRAIG $362.72cr
— +
D This bill

No payment

required $8725

TotZI
$275.47cr

Electricity Account

Tax Invoice

Need help with your bill? Visit synergy.net.au/help

How much energy
have you used?

Support for
any season.

If you need help with your
electricity bill, let's work together

Last year: 1057

Last bill: O

This bill: 47

\ 1 1 1 1 | Ll
0 300 600 900 1200 1500

on a way forward. Contact us for
payment options and support.

Your average daily usage 0.7624 units
Your average daily cost $1.41 per day

’ Data is from the same or similar billing
Scan the QR code ‘ period last year. To see how your usage
to learn more. \ compares with your suburb, similar sized
\ i O‘ homes, or to access popular energy
saving tips, visit
synergy.net.au/myaccount

Payment options svn el?/
Direct Debit* BPAY®/BPAY View* y gy
r__"' The set and forget way to pay. . Biller Code: 2600
@ Visit synergy.net.au/directdebit Q Reference:
VISA Contact your bank or financial institution to Payment number [ ]
— Credit/Debit Card* make this payment from your cheque, savings,
Online: debit or transaction account.
nline: synergy.net.au/payments .
Phone: 1300 650 900 Centrepay No payment required $275.47cr
@ Eligible residential customers can use Centrepay
[Py Post Billpay* '> ?eﬂleﬁnvair}tiga{f_g”'ar deductions from ther No payment is required as your account is in
Pay in person at any post office. Visit servicesaustralia.gov.au/centrepay and credit.
VDTN UMD IE g e remeree===e e
Mail
*2608 5219520912 E Send your cheque payable to Synergy with this
payment slip to GPO Box U1913 Perth WA 6845.
MR R CRAIG
Account number: | NNREEE *Fees may apply lof2

<0000027547> <000260> <000521952091002> >



How we've calculated your bill

Account summary
Last bill

Payments

Credits

Opening balance

Credits

Home Plan (Al) tariff
Bill period: 17 Jan 2026 - 19 Mar 2026

*Renewable Energy Buyback Amount

Plus GST @ 10.00%
Total

Your energy supply details

NMI:

Next scheduled read date: 21 May 2026

Supply address: NG
]

Your usage summary for meter number: CEENNEGEGNGGgG

Supply period: 17 Jan 2026 - 19 Mar 2026

Net Export Peak
Net Export Off Peak

Residential Anytime consumption

tYour interval meter data is available online. Visit synergy.net.au/myaccount to login or register.

This bill

Home Plan (Al) tariff
Bill period: 17 Jan 2026 - 19 Mar 2026

Residential Anytime consumption

Supply charge

Plus GST @ 10.00%
Total

Important information

Need more time to pay?
If you're on holidays or just a little short this month,
we can help. Visit synergy.net.au/extension

Moving home?
Start, close or transfer your connection online.
Visit synergy.net.au/moving

Concessions

Concession card holders may be eligible to receive a
rebate on their residential electricity bill. For more
information, visit synergy.net.au/concessions

If your account has been estimated

If you wish to find out how or why it was estimated,
or if you would like to request a meter reading, call
uson 1313 53.

Unit of

Units measure
1,615.50 kWh
Unit of

Units measure
47.2680 kWh
62 days

Customer Charter

For information on our products and services,
and our obligations under the Customer Service
Code, visit synergy.net.au/charter

Complaints process

At Synergy, we're here to help. If you have a
complaint, please call 1800 208 987 to speak
with our Customer Service Representative. If
they're unable to resolve your complaint, our
Complaints Team may be able to help. If your
complaint remains unresolved, you can contact
the Energy and Water Ombudsman on

1800 754 004.

Faults
Call the Western Power 24hr emergency line on
1313 51.

$247.45¢cr
$0.00
$115.27cr
$362.72cr
Unit
price (cents) Amount
7.1350 $115.27cr
$0.00
$115.27cr
Units Units
imported (kWh) exported (kWh)
328.0510
1287.4480
47.2680
Unit
price (cents) Amount
29.4290 $13.91
105.5005 $65.41
$7.93
$87.25
We're here to help
L§ synergy.net.au
W 131353
Z TTY Service: 1336 77

m Interpreter Service: 1314 50

Family and Domestic Violence
wlil Account Support: 1800 637 985

20f2



Your account details

Syn e rgy Account number [ ]

Invoice number 2640007902

Date of issue 25 May 2026
ABN: 58 673 830 106

Your account summary

III""I|II|I"IIII|I|IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII""IIIIIIII Openlng balance

MOZF?GFBQ CRAIG $343.69cr
[ +
I This bill

No payment

required $7319

Totgl
$270.50cr

Electricity Account

Tax Invoice

Need help with your bill? Visit synergy.net.au/help

How much energy

Your energy have you used?
is powering
WA'’s renewable

Last year: 870

f Last bill: 47
energy ruture.
This bill: 0
Excess rooftop solar energy is y = (A= ‘ } 1 1 1 | (sl
o 5 5 0 180 360 540 720 900
helping power our big batteries
and virtual power plants. / | Your average daily usage 0.0035 units
; Your average daily cost $1.16 per day
Scan the v Data is from the same or similar billing
QR code to period last year. To see how your usage
= - . compares with your suburb, similar sized

learn more. . —— = O‘ homes, or to access popular energy

saving tips, visit
synergy.net.au/myaccount

Payment options . el?/
Direct Debit* BPAY®/BPAY View* y gy
r:E'D The set and forget way to pay. . Biller Code: 2600
Visit synergy.net.au/directdebit Q Reference:
VISA Contact your bank or financial institution to Payment number [ ]

oy . . make this payment from your cheque, savings,
Cre_dlt_/Deblt Card* debit or transaction account.
Online: synergy.net.au/payments

Phone: 1300 650 900 Centrepay No payment required $270.50cr
Sl Eligible residential customers can use Centrepay

to make voluntary, regular deductions from their

‘) Post Billpay* '> Centrelink payments, No payment is required as your account is in

Pay in person at any post office. Visit servicesaustralia.gov.au/centrepay and credit.
UMOTHNIAAPRMN R g esme e reerees=eomeee
Mail
*2608 5219520912 g Send your cheque payable to Synergy with this
MR R CRAIG payment slip to GPO Box U1913 Perth WA 6845.
Account number: | NNREEE *Fees may apply lof2

<0000027050> <000260> <000521952091002> >



How we've calculated your bill

Account summary
Last bill

Payments

Credits

Opening balance

Credits

Home Plan (Al) tariff
Bill period: 20 Mar 2026 - 21 May 2026

*Renewable Energy Buyback Amount

Plus GST @ 10.00%
Total
Your energy supply details

NMI:
Next scheduled read date: 21 Jul 2026

Supply address: NG
]

Your usage summary for meter number: CEENNEGEGNGGgG

Supply period: 20 Mar 2026 - 21 May 2026

Net Export Peak
Net Export Off Peak

Residential Anytime consumption

tYour interval meter data is available online. Visit synergy.net.au/myaccount to login or register.

This bill

Home Plan (Al) tariff
Bill period: 20 Mar 2026 - 21 May 2026

Residential Anytime consumption

Supply charge

Plus GST @ 10.00%
Total

Important information

Need more time to pay?
If you're on holidays or just a little short this month,
we can help. Visit synergy.net.au/extension

Moving home?
Start, close or transfer your connection online.
Visit synergy.net.au/moving

Concessions

Concession card holders may be eligible to receive a
rebate on their residential electricity bill. For more
information, visit synergy.net.au/concessions

If your account has been estimated
If you wish to find out how or why it was estimated,
or if you would like to request a meter reading, call

¥ uson131353.

Unit of

Units measure
956.19 kWh
Unit of

Units measure
0.2210 kWh
63 days

Customer Charter

For information on our products and services,
and our obligations under the Customer Service
Code, visit synergy.net.au/charter

Complaints process

At Synergy, we're here to help. If you have a
complaint, please call 1800 208 987 to speak
with our Customer Service Representative. If
they're unable to resolve your complaint, our
Complaints Team may be able to help. If your
complaint remains unresolved, you can contact
the Energy and Water Ombudsman on

1800 754 004.

Faults
Call the Western Power 24hr emergency line on
1313 51.

$275.47cr
$0.00
$68.22cr
$343.69cr
Unit
price (cents) Amount
7.1350 $68.22cr
$0.00
$68.22cr
Units Units
imported (kWh) exported (kWh)
137.5960
818.5950
0.2210
Unit
price (cents) Amount
29.4290 $0.07
105.5005 $66.47
$6.65
$73.19
We're here to help
L§ synergy.net.au
W 131353
Z TTY Service: 1336 77

m Interpreter Service: 1314 50

Family and Domestic Violence
wlil Account Support: 1800 637 985

20f2



